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Communiqué 
 

 

 
August 2018 meeting of the Chiropractic Board of Australia 
 
The Chiropractic Board of Australia (the Board) is established under the Health Practitioner Regulation 
National Law, as in force in each state and territory (the National Law). 
 
The Board meets each month to consider and decide on any matters related to its regulatory function 
within the National Registration and Accreditation Scheme (the National Scheme). 
 
This communiqué aims to inform stakeholders of the work of the Board. Please forward it on to 
colleagues and employees who may be interested in its content. 
 
The August 2018 meeting was held at the AHPRA National Office in Melbourne. 

AHPRA to conduct pilot audit on advertising compliance in early 2019 

A pilot audit to check health practitioner compliance with advertising requirements will be conducted by the 
Australian Health Practitioner Regulation Agency (AHPRA) in early 2019. 

Random audits of advertising compliance will advance a risk-based approach to enforcing the National Law’s1 
advertising requirements and facilitate compliance by all registered health practitioners who advertise their 
services. 

The National Boards for chiropractic and dental are taking part in the pilot audit. 

The pilot audit has been modelled on the well established approach to auditing compliance with core 
registration standards and involves adding an extra declaration about advertising compliance when 
chiropractors and dental practitioners apply for renewal of registration in 2018. (The National Law1 enables a 
National Board to require any other reasonable information2 to be included with a renewal application.) 

Chiropractors who are renewing non-practising registration and those who have contacted AHPRA in 
response to a complaint about their advertising in the past 12 months will not be included in the audit sample. 

The pilot will not delay a decision on the application for renewal. 

The audit will be carried out by AHPRA’s Advertising Compliance Team from January 2019 and will involve a 
random sample of chiropractors who renewed their registration in 2018. 

One of the audit’s main objectives is to analyse the rate of advertising compliance for those health 
practitioners who advertise and who have not been the subject of an advertising complaint in the past 12 
months. 

A pilot audit report including data analysis and recommendations will be prepared for National Boards to 
consider the pilot outcomes and implications for future compliance work. 

For information about your advertising obligations see the advertising resources page at 
www.ahpra.gov.au/Publications/Advertising-resources.aspx.  

 
1 The Health Practitioner Regulation National Law, as in force in each state and territory (the National Law). 
2 Section 107(4)(e) of the National Law 
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Are your contact details up-to-date? 
 
It is important that your contact details are up-to-date to receive information from the Board. You can check 
your details via the Login icon at the top right of the AHPRA website. Your email account needs to be set to 
receive communications from AHPRA and the Board to avoid misdirection to your account junk box. 
 
Conclusion 
 
The National Board publishes a range of information about registration and the National Board’s 
expectations of practitioners on its website at www.chiropracticboard.gov.au or www.ahpra.gov.au. 
 
For more information or help with questions about your registration please send an online enquiry form or 
contact AHPRA on 1300 419 495. 
 
 
Dr Wayne Minter AM 
Chiropractor 
Chair 
Chiropractic Board of Australia 
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